
   
  

 

FIRE PROTECTION AND PLANNING BUREAU 

KNOX-BOX FOR FIRE DEPARTMENT RAPID ENTRY 

 

Knoxbox.com is where you can find products for Fire Department access. The door key(s), alarm codes, etc. can be safely locked in a Knox-Box. 

either mounted to the front door, wall near front door or next to the garage door. Be sure to mount the reflective Knox Fire Department Alert Decal 

(found under accessories) near any mounted device. It is very important that Fire Department personnel can quickly find the Knox-Box, so please 

ensure it is in plain sight. If you have questions where it should be installed or need assistance with it, please call our office. 

 
Call our Fire Protection and Planning Bureau at (831) 375-9644 to find out which Fire Protection District your property address is in. It will be one 

of these three: Pebble Beach Comm Svc Dist, Cypress FPD, Carmel Highlands FPD 

Then you or your contractor (for professional installations) can go to: 

1. www.knoxbox.com 

2. Click on “Buy” 

3. Select your “State”, “Local Fire Department” 

4.  “Residential Products” or “All Products” 

5. We (Fire Department) will electronically approve your order request. 

 

Common Products used: Gate Key Switches (Driveway) and Padlocks (Gates), Residential / Commercial Knox-Boxes and Accessories. 

Please call our Fire Protection and Planning Bureau at (831) 375-9644 when the installation is complete. We (Fire Department) will come out and 

ensure the serviceability with our key (for gates) and open the Knox-Box or padlocks for you as only the PBCSD FD, Cypress FPD and Carmel 

Highlands FPD staff will have a key.
 
That is the time to make sure it works and not in an emergency. We recommend the Gate and Key Switch with 

Mounting Plate and Sticker Model # 3502 for electronic gate access. Please see the website for Brochures, Specification Sheets and Installation 

Sheets to make an educated decision on which Knox-Box product is best for your property. If you have any issues with www.knoxbox.com, please 

call their customer service line for assistance in ordering your products. 


